Terms and Conditions of Constriq s.r.o.
1. INTRODUCTORY PROVISIONS
1.1. Constriq s.r.o., Company ID (IČO): 24430374, with its registered office at Thákurova 2077/7, Prague 6 – Dejvice, ZIP code: 160 00, registered in the Commercial Register maintained by the Municipal Court in Prague under file no. C 441040, (hereinafter referred to as the "Company") operates the Cloud2BIM-AI software, which enables the conversion of building point clouds into BIM, and related services (hereinafter referred to as the "Software").
1.2. The Software may only be used on the basis of an agreement (hereinafter referred to as the "Agreement") concluded between the Company and the user of the Software (hereinafter referred to as the "Customer") and after purchasing a sufficient amount of credits (hereinafter referred to as "Credit"), i.e., credit-based pricing. 
1.3. The Agreement is concluded by the Customer's Registration according to Art. 3.1. of the Terms and Conditions. The rights and obligations between the Company and the Customer arising in connection with or on the basis of the Agreement concluded between the Company and the Customer are governed by these terms and conditions (hereinafter referred to as the "Terms and Conditions"). The provisions of the Terms and Conditions are an integral part of the Agreement. 
1.4. The Software is not intended for consumers, but for natural and legal persons acting in the conclusion of the Agreement and the use of the Software within the scope of their business or professional activity (independent exercise of a profession or research activity). If the Customer is a consumer, these Terms and Conditions shall apply to the extent that they do not conflict with mandatory regulations established for consumer protection.

2. [bookmark: _Ref224909509]USER ACCOUNT
2.1. By registering via the form available on the Company's website (hereinafter referred to as "Registration"), an Agreement is concluded between the Customer and the Company for the use of the Software under these Terms and Conditions. 
2.2. Upon Registration, a user account is created for the Customer (hereinafter referred to as the "User Account"), which enables in particular: 
(a) downloading a copy of the Software and activating it via an API key / license key;
(b) purchasing and managing Credits for the use of the Software.
2.3. The Customer is obliged to provide the Company with only truthful, complete, and up-to-date data. The Customer is obliged to update the data in the User Account in case of any changes. 
2.4. 2.4. The Customer may make the Software available to multiple employees or cooperating persons ("Additional User"), i.e., allow them to install the Software based on the API/license key provided in the User Account. The activity of Additional Users is considered the activity of the Customer. The Customer is obliged to ensure that Additional Users are bound by the Agreement (including the Terms and Conditions). 
2.5. [bookmark: _Ref224907361]The Customer will receive unique login credentials and an API/License key, which they are obliged to secure against loss, theft, and misuse by third parties so that the Software cannot be used by a third party. If there is a risk of data misuse by a third party, the user is obliged to notify the Company in writing. In such a case, the Company is entitled to block the login credentials for the User Account and the API/license key and issue new ones to the Customer. 
2.6. The Company is entitled to refuse Registration or cancel the User Account if: 
2.6.1. the Customer provides false data or fails to update this data when it changes;
2.6.2. it reasonably believes that the User Account and Software will be used for activities in violation of these Terms and Conditions or in violation of the law;
2.6.3. in case of a breach of the licensing conditions for the Software; 
2.6.4. in case of an inactive User Account according to Art. 4.7 of the Terms and Conditions; 
2.6.5. in case of a breach of the User Account terms; 
2.6.6. in case of any material breach of the Agreement. 
In the event of User Account cancellation for the reasons described in Art. 2.6, the Customer's right to a refund of the value of the prepaid Credit is extinguished

3. SOFTWARE LICENSE
3.1. The Software is a copyright work within the meaning of Act No. 121/2000 Coll., on Copyright, Rights Related to Copyright and on the Amendment of Certain Laws (Copyright Act), as amended (hereinafter referred to as the "Copyright Act"). 
3.2. Based on the Agreement, the Company grants the Customer the authorization to exercise the right to use the Software (license) in the form in which the Software is available at the time of concluding the Agreement. The license is granted as non-exclusive, for the duration of the Agreement (but no longer than the duration of the economic rights to the Software), exclusively for the purposes of using the Software in accordance with these Terms and Conditions and in a corresponding manner. The license is granted without territorial restriction. 
3.3. The Customer may use the Software (its copies) only through the User Account established by them, which is accessed exclusively via remote access (through the Company's website), and within the scope of these Terms and Conditions. 
3.4. The Customer is not entitled to grant a sub-license to third parties, with the exception of making the Software available to Additional Users in accordance with these Terms and Conditions. The Customer is not entitled to assign the license to a third party. 
3.5. The Company is entitled at any time, even without prior notice, to make changes, modifications, or extensions to the Software and the User Account. The use of an updated or modified version of the Software requires the download of this new version by the Customer, while it is up to the Company's discretion whether to provide this option to the Customer and under what (pricing) conditions. These changes are subject to these Terms and Conditions. 
3.6. The Customer is not entitled to: 
3.6.1. interfere with or modify the Software in any way, translate it, combine it with another work, or include it in a collective work; 
3.6.2. multiply or otherwise reproduce the Software or make backup copies of it, unless such multiplication or reproduction of the Software is necessary for the use of the Software in accordance with the Agreement; 
3.6.3. distribute, rent, lend, exhibit, or communicate the Software to the public; 
3.6.4. use the Software in a manner competitive with the Company; 
3.6.5. discover, decompile, or otherwise attempt to obtain the source and source codes of the Software; 
3.6.6. breach or attempt to otherwise bypass the technical and functional security of the Software or otherwise attempt to use the Software outside the User System and the credit system.
3.7. If, within the framework of the Company's performance under the Agreement, any performance is created that is protected under the Copyright Act or as any other protected intangible asset, such performance becomes part of the Software, and the conditions for using the Software shall also apply to such performance. 
3.8. In the event that the Software includes integrations with third-party services, the terms of use of these third-party services are governed by the terms of the given third party.

4. CREDITS
4.1. Upon initial Registration, the Customer may receive free Credits intended exclusively for testing the Software; there is no legal entitlement to their provision, and the Company may modify or revoke them at any time.
4.2. After exhausting the free Credits, the use of the Software is conditional upon the purchase of Credits.
4.3. Credits are bound to the User Account, are non-transferable, and are shared among all Additional Users of the User Account.

5. PRICELIST AND PAYMENT TERMS
5.1. The Pricelist of Credits is available on the Company's website. The Company has the right to adjust and change the pricelist. Changes to the Pricelists apply to future purchases of Credits. 
5.2. The Customer orders Credits through their User Account or by another method designated by the Company (stated on the website). 
5.3. The Company will issue an invoice to the Customer in accordance with applicable tax and accounting regulations. The invoice is due within 14 days. 
5.4. Payment is made non-cash to the Company's bank account specified on the invoice, stating the payment identification data (e.g., variable symbol). 
5.5. The invoice is paid on the day the paid amount is credited to the Company's account. Purchased Credits will generally be credited to the User Account within 24 hours of receiving the payment to the Company's account.
5.6. The Customer is not entitled to request a refund for the price of unexhausted Credits upon termination of the Agreement. 

6. LIABILITY 
6.1. The Company provides no warranty, including any warranty that the Software or User Account are fit for the Customer's purposes. 
6.2. The Software is installed on the Customer's hardware. The Company is not liable for Software outages or failures due to outages or failures of the Customer's hardware, networks, or other infrastructure (including internet connection). 
6.3. The Company is not liable for defects or outages of the Software related to incorrect configuration, integration, or other interference with the Software by the Customer. 
6.4. The Company undertakes to make reasonable efforts to ensure the availability of the Software and the User Account, but does not guarantee uninterrupted availability. The Company is not liable for defects or outages caused in particular by technical infrastructure (including hardware) or third parties that provide services to the Company. 
6.5.  The Company is liable only for direct damages caused intentionally or through gross negligence, where legal regulations do not allow the exclusion of this liability. The Company is not liable for lost profits or for any indirect, consequential, special, or punitive damages, including loss of data, business interruption, or loss of business opportunities, even if it has been advised of the possibility of such damages. The Company's liability is limited to a maximum amount corresponding to the price paid by the Customer over the last 12 months. 
6.6. The Customer is responsible for the manner in which the Software and its outputs are used; the Company is not liable for the correctness, completeness, or usability of the Software's outputs.

7. COMPLAINTS
7.1. Complaints are submitted in writing to the Company via e-mail at [info@constriq.tech]. 
7.2. Complaints apply exclusively to the provided Credits (especially their usage and crediting). Complaints do not apply to the results, outputs, or content of the Software; the Customer is solely responsible for their correctness, completeness, and usability. 
7.3. The Company handles complaints within a period of 30 days from the date of their delivery.
7.4. The handling of a complaint takes place in the form of correcting the credited Credit or providing replacement Credit, at the Company's discretion.

8. TECHNICAL SUPPORT
8.1. The technical conditions that must be met to use the Software are listed on the Company's website. The Company does not provide these technical conditions and does not bear the costs of securing them. The Customer is responsible for meeting the technical conditions for the functioning of the Software. 
8.2. In case of technical difficulties with the functioning of the Software and the User Account, technical support can be contacted: mobile: [+420 224 357 912], E-mail: [info@constriq.tech].

9. DURATION AND TERMINATION OF THE AGREEMENT
9.1. The Agreement is concluded for an indefinite period. 
9.2. Either contracting party may terminate the Agreement without giving a reason with a 1 (one) month notice period. The notice period begins to run at the moment the notice is delivered to the other contracting party. 
9.3. A contracting party is entitled to terminate this Agreement without a notice period in the event that the other contracting party enters into liquidation or bankruptcy is declared on its assets. 
9.4. The Agreement may also be terminated by withdrawing from the Agreement due to a material breach caused by the other contracting party. The effects of the withdrawal occur on the day the withdrawal is delivered to the other contracting party. A material breach on the part of the Customer means in particular: 
9.4.1. 9.4.1. a delay by the Customer in fulfilling obligations under this Agreement that lasts longer than 1 (one) month, including a delay in making any payment under the Agreement; 
9.4.2. 9.4.2. a breach of the conditions of use of the Software set out in this Agreement, in particular a breach of the licensing conditions according to Art. 3; 
9.4.3. a breach of the conditions of use of the User Account, in particular Art. 2. 
9.5. The termination of the Agreement does not affect the Customer's obligation to pay the price for all performances already provided or in progress. Termination of the Agreement and withdrawal from the Agreement is always possible only in relation to performance not yet provided. 
9.6. Upon the termination or expiration of the Agreement, all licenses or other authorizations to use the Software granted to the Customer on the basis of the Agreement are simultaneously terminated / expire. Upon termination of the Agreement, the Customer is obliged to immediately destroy all copies of the Software on their devices.

10. [bookmark: 5._ODSTOUPENÍ_OD_KUPNÍ_SMLOUVY]DELIVERY
10.1. Notifications between the Company and the Customer are made in writing, whereby communication via the e-mail specified by the Customer in the User Account is also considered a written form. 
10.2. The contracting parties are obliged to inform the other party of any change in contact details without undue delay; the Customer does so through the User Account.


11. FINAL PROVISIONS
11.1. The Company is entitled to supplement or change these Terms and Conditions at any time. The Company will notify the Customer of the change in the Terms and Conditions by e-mail at least 15 days prior to the effective date of the new version of the Terms and Conditions. If the Customer does not agree with the change, they may terminate the Agreement as of the effective date of the change to the Terms and Conditions. 
11.2. Provisions deviating from the Terms and Conditions may only be agreed upon in writing. Such deviating arrangements are part of the Agreement and take precedence over the provisions of these Terms and Conditions. 
11.3. If any provision of the Terms and Conditions is invalid or ineffective, or becomes so, the invalid or ineffective provision will be replaced by a provision whose meaning is as close as possible to the invalid or ineffective provision. The invalidity or ineffectiveness of one provision does not affect the validity of the other provisions of the Terms and Conditions. 
11.4. The Customer is not entitled to transfer or otherwise encumber their claims against the Company without the Company's prior written consent. 
11.5. The Customer assumes the risk of a change in circumstances within the meaning of the provisions of Section 1765 (2) of the Czech Civil Code. 
11.6. 11.6. Information on the processing of personal data is provided in a separate document on the Company's website. 
11.7. All legal relations are governed by the legal order of the Czech Republic. The District Court for Prague 6 has jurisdiction to resolve any disputes arising in connection with the Agreement, and if the regional court is competent in the first instance according to legal regulations, then the Municipal Court in Prague.
This version of the Terms and Conditions becomes effective on [March 24, 2026]

